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ATTACHMENT 5

SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low lncome Home Energy Assistance Program (LIHEAP)

ABSTRACT:

HHS is requiring further detailfrom Grantees on their FY2014 plans for preventing and detecting
fraud, abuse, and improper payments. HHS is also requiring that Grantees highlight and describe all
elements of this FY1OL4 plan which represent improvements or changes to the Grantees' FY2O14
plan for preventing and detecting fraud, abuse and improper payment prevention.

lnstructions: Please provide full descriptions of the Grontee's plans and strotegy for each oreo, ond
ottoch/reference excerpts from relevont policy documents for each question/column. Responses must
explicitly exploin whether any chonges ore planned for the new FY.

State, Tribe or Territory (and
grant official):

Date/Fiscal Year:

RECENT AUDiT F:ND:NGS

Describe any audit findings of
material weaknesses and
reportable conditions,
questioned costs and other
findings cited in FY2013 or the
prior three years, in annual
audits, Grantee monitoring
assessments, lnspector General
reviews, or other Government
Agency reviews of LIHEAP agency
finances.

Please describe whether the
cited audit findings or relevant
operations have been resolved
or corrected. lf not, please

describe the plan and timeline
for doing so in FY2014.

lf there is no plan in place,
please explain why not.

Necessary outcomes
from these systems
and strategies

An independent oudit as required
by government ouditing stondards
ond OMB Circulor A-13i was
conducted in fiscal year 2077
ending May 25. Findings related to
LIHEAP CFDA 93.568 ore attoched,
see ottachment A.

All corrective actions as

described in the Grantee's
Responsible Official's response
have been implemented,
specifically 1) the purchase of
portable handheld scanners for
homebou nd representatives to
scan required documents for
placement in the applicant's
file, and weekly reviews of files
for completeness, orderliness

The timely ond
thorough resolution of
weaknesses or
reportable conditions
os reveoled by the
oudit.

Attachment - page 1
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According to the Paperwork Reduction Act Of 1995 (Pub. L. 104-13), public reporting burden for this collection of
information is estimated to average I hours per response, including the time for reviewing instructions, gathering and
maintaining the data needed, and reviewing the collection of information.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number.

COMPL:ANCE MONITOR:NG

Describe the Grantee's FY 2013
strategies that will continue in FY

2Ot4 tot monitoring compliance
with State and Federal IIHEAP
policies and procedures by the
Grantee and local administering
agencies.

Please highlight any strategies
for compliance monitoring
from your plan which will be
newly implemented as of FY

2014.

lf you don't have a firm
compliance monitoring system
in place for FY 2O14, please

describe how the State is
verifying that LIHEAP policy and
procedures are being followed.

Necessary outcomes
from these systems
and strategies

Grant policies are reviewed
annually and budget plans are
developed utilizing guidance as

provided by HHS.

Payments for energy assistance
are made directly to approved,
regulated energy vendors in the
District of Columbia; exceptions
are for Heating Oil and residents
who do not receive a utility bill
directly (Heat included in Rent).

The District utilizes 60% of the
State Median lncome to
determine eligibility and
requires sworn declaration of
income, paycheck stubs, Social

Security award letter, W-2s or
other income verification such

as a letter from the em

A sound methodology,
with o schedule for
regular monitoring
ond a more effective
monitoring tool to
gother informotion.

FRAUD REPORT:NG MECHAN:SMS

For FY 2013 activities continuing
in FY 2014, please describe all (a)

mechanisms available to the
public for reporting cases of
suspected IIHEAP fraud, waste or
abuse [These may include
telephone hotlines, websites,
email addresses, etc.l; (b)
strategies for advertising these
resources.

Please highlight any tools or
mechanisms from your plan
which willbe newly
implemented in FY 2014, and
the timeline for that
implementation.

lf you don't have any tools or
mechanisms available to the
public to prevent fraud or
improper payments, please

describe your plan for involving
all citizens and stakeholders
involved with your program in
detecting fraud.

Necessary outcomes
of these strategies
and systems

N/A N/A
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The District provides information
about how to report woste, fraud
ond abuse through the Office of
the lnspector Generol website:
Oig.dc.gov.

When reporting waste, froud,
obuse, or mismanogement to the
OlG, collers may remoin
ononymous if they wish. However,
they ore encouroged to identify
themselves so that we may follow
up on their coll, if necessory, ond
obtain odditionol information that
will aid us in our investigotion. lf
collers give their nomes, their
identities will be protected to the
moximum extent ollowed by low.
It is impermissible for o
government employer to retoliote
ogoinst on employee for reporting
information to the OlG. lf callers
believe thot by making o report to
the OIG they moy be at risk of
reprisol, callers are odvised to
inform the olc of this foct. when
reporting information to the OlG,

callers are encouraged to be

specific and provide as much
detoil as possible-the who, what
where, when and why of the
motter. The more information
collers provide, the more though
ony OIG investigotion con be. lf
possible, indicote:

o The specific nature of the
wrongfu I o r i no ppro priate
act (give os mony detoils
os possible);

o The nome of person(s)

who committed the oct;
o The place where the

person works;
o The date ond time the oct

occurred;
o The place where the oct

occurred;
The reoson you believe
the oct is wrongful or
inoppropriate; ond
The nome, telephone

N/A

Cleor lines of
communicotion for
citizens, grontees,

clients, ond employees
to use in pointing out
potentiol cases of
froud or improper
poyments to Stote
odministrators.

number, ond address
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ony person who con
corroborote or
supplement your
informotion.

Any relevont information or
knowledge ocquired ofter making
a report to the OIG should olso be

reported in follow-up colls. To

ensure the privacy and
confidentiality of all those
involved, callers moy not be

notified obout how their
informotion is used.

However, oll informotion will be

reviewed ond fully investigoted to
detect woste, fraud, ond obuse.

The OFFICE OF THE lnspector
Generol

Emai l; hotli ne.oiq @ d c.qov

Hotline : (202) 724-TtPS (202)v72a-

8477 ond (800) 521-1639

Attachment - page 2
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VER:FYING APPL:CANTIDENT:TIES

Describe all FY 2013 Grantee
policies continuing in FY2014 for
how identities of applicants and
household members are verified.

Please highlight any policy or
strategy from your plan which
will be newly implemented in
FY 2014.

lf you don't have a system in
place for verifying applicant's
identities, please explain why
and how the Grantee is

ensuring that only authentic
and eligible applicants are
receiving benefits.

Necessary outcomes
from these systems
and strategies

During the intoke process, the
opplicant's sociol security numbe r
is required os o unique identifier.
This unique identifier is used in
DDOE's LIHEAP dotobase. Also, the
o p p I i ca nt's p h oto id e ntif icotion,
ond household utility bills. DDOE

occepts not only foce-to-face
interviews but processes moiled
o p pl icati o ns fro m D i strict
residents. ln the event the sociol
security number or odditional
information hove not been
provided, the applicotion is

returned with a self- oddressed
stomped envelope to return the
missing information.

Government issued lD must be
presented during opplication. lf
someone is opplying on behalf of
or in the obsence of an opplicont,
o signed letter must be submitted
from proxy olong with on lD from
opplicant. This can hoppen in the
event of on applicant's illness,
disobility or oge.

ln addition, DDOE verifies
household members of all
opplicants through the District's
Deportment of Humon Services

Auto mote d cl ie nt E I ig i b i I ity
Dete rm i n otio n Syste m (ACE DS ).
ACE DS provides ho u se ho ld
members for District residents and
ho use hold me mbe rs rece ivi ng
TANF, Food Stamps, Social
Security lncome, etc.

lncome ond energy
supplier data that
allow progrom

benefits to be
provided to eligible
individuols.

N/A N/A



OMB Approval No. 0970-0075, Expiration Date: 04130/2014

SOCIAT SECURITY NUMBER REQUESTS

Describe the Grantee's FY 2014
policy in regards to requiring
Social Security Numbers from
applicants and/or household
members applying for LIHEAP

benefits.

Please describe whether the
State's policy for requiring or
not requiring Social Security
numbers is new as of Fy20l4,
or remaining the same.

lf the Grantee is not requiring
Social Security Numbers of
LIH EAP applicants and/or
household members, please
explain what supplementary
measures are being employed
to prevent fraud.

Necessary outcomes
from these systems
and strategies

During FY2014 DDOE intends to
implement a social security
verification process to reduce the
poyme nt of pote ntiol fra ud ule nt
LIHEAP claims. This process will be
through the use of the Sociol
Se cu rity Ad m i n istrotio n

E n u me rotio n Ve rificatio n Sy ste m.

Requiring social security
numbers is not a new process
for FY20t4. During the intake
process, the applicant's social
security number is required as a
unique identifier. This unique
identifier is used in the DDOE

LIHEAP database. lf the
applicant is unable to provide a

valid social security number
he/she is unable to receive the
LIHEAP benefit.

The applicant's social security
number is a unique identifier
and will remain a requirement
and will continue to be enforced
in FY2014.

Allvalid household
members ore reported

for correct benefit
determinotion.

Attachment - page 3
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cRoss-cHEcKlNG soclAL SECURITY NUMBERS AGATNST GOVERNMENT SYSTEMS/DATABASES

Describe if and how the Grantee
used existing government
systems and databases to verify
applicant or household member
identities in FY 2013 and
continuing in FY 2014. (Social

Security Administration
Enumeration Verification System,
prisoner databases, Government
death records, etc.)

Please highlight which, if any,
policies or strategies for using
existing government databases
will be newly implemented in
FY 2014.

If the Grantee won't be cross
checking Social Security
Numbers and lD information
with existing tovernment
databases, please describe how
the Grantee will supplement
this fraud prevention strategy.

Necessary outcomes
from these systems
and strategies

During FY2014 DDOE intends to
implement o social security
verificotion process to reduce the
poyment of potentiol froudulent
LIHEAP claims. This process will be
through the use of the Social
Secu rity Ad m i n i stratio n

E n u me roti o n Ve rificati o n Sy ste m.

The District of Columbia
Deportment of Human Services
(DHS) Automated Client Eligibility
Determinotion System (ACEDS) is

utilized to verify applicant identity
ond income when availoble.
ACEDS does not provide doto for
opplicants who have not applied

for other ossistance from DHS.

The social security number is o

requirement ond ploce holder in
DDOE's LIHEAP database. lf a
number is duplicoted, the system
will generate on error ond the
processor will be unable to
continue. DDOE will begin on
internol investigation to determine
the validity of the opplicant's
social security number. The

opplicont must verify proof of
sociol security number (social

security cord, government issued
lD, militory lD, social security
odministrotion or any government
issued document reflecting the
opplicant's name ond social
security number).

lf the opplicant is unable to

During FY 2014 DDOE intends
to implement a social security
verification process to reduce
the payment of potential
fraudulent LIHEAP claims. This
process will be through the use

of the Social Security
Administration Enumeration
Verification System.

N/A

Use of oll ovoiloble
dotobase systems to
make sound eligibility
determinotion.
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p rov id e su p po rti n g d o cu m e ntotio n

he/she is unable to receive the
LIHEAP benefit.

VER:FY:NG APPLiCANT:NCOME

Describe how the Grantee or
designee used State Directories
of new hires or similar systems to
confirm income eligibility in FY

2013 and continuing in FY 2014.

Please highlight any policies or
strategles for using new hire
directories which wil! be newly
implemented in FY 2014.

lf the Grantee won't be using
new hire directories to verify
applicant and household
member incomes how will the
Grantee be verifying the that
information?

Necessary outcomes
from these systems
and strategies

rv//1

During FY2014 DDOE intends to
implement a social security
verification process to reduce
the payment of potential
fraudulent LIHEAP claims. This
process will be through the use
of the Social Security
Administration Enumeration
Verification System.

Applicants are required to
provide a sworn declaration of
income, paycheck stubs, Social

Security award letter, W-2s or
other income verification such

as a letter from the employer.

Also, ACEDS is consulted
whenever possible to verify
income as reported to DHS.

Effective income
determinotion
ochieved through
coordination across
progrom lines.

Attachment - page 4
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PRiVACY‐ PROttECΠ ON AND CONF:DENT:ALITY

Describe the financial and operating
controls in place in FY 2013 that will
continue in FY 2014 to protect client
information against improper use or
disclosure.

Please highlight any controls or
strateties from your plan which
will be newly implemented as of FY

2014.

lf you don't have relevant physical
or operational controls in place to
ensure the security and
confidentiality of private
information disclosed by applicants,
please explain why.

Necessary
outcomes
from these
systems and
strategies

The opplicont's signature on the
application gronts DDOE permission to
shore opplicont's file to utility
componies for rate clossificotion
purposes and to other ogencies ond
orgonizations from who they seek

finoncial assistance and for purposes

of research, evoluotion ond onolysis.

Shored data thot contoins sociol
security numbers are only shared with
utility companies thot enter into
co nfid e ntio I ity o g re e m e nts.

Applicont informotion is kept in o
secure file room when not in use, to
prevent unauthorized use of private
and personally identifioble
informotion.

Clear and
secure

methods that
mointoin
confidentiality
and
safeguard the
privote
informotion
of opplicants.

L:HEAP BENEFITS POL:CY

Describe FY 2013 Grantee policies
continuing in FY 2014 for
protecting against fraud when
making payments, or providing
benefits to energy vendors on
behalf of clients.

Please highlight any fraud
prevention efforts relating to
making payments or providing
benefits which will be newly
implemented in FY 2014.

lf the Grantee doesn't have
policy in place to protect
against improper payments
when making payments or
providing benefits on behalf of
clients, what supplementary
steps is the Grantee taking to
ensure program integrity.

Necessary outcomes
from these systems and
strategies

All completed opplicotions are
reviewed ond monitored daily by
LIHEAP stoff. ln oddition, o
poy m e nt re po rt ve rif icotio n
process ensures benefit poyments
to vendors on behalf of customers
ore occurote to protect against

froud when payments ore
submitted to our finonce
department.

Through oversight and in

Durlng FY20l4 DDOE intends
to implement a social security
verification process to reduce
the payment of potentlal
fraudulent LIHEAP claims. This
process will be through the use

of the Social Security
Administration Enumeration
Verification System.

N/A

Authorized energy
vendors are receivinq
poyments on beholf of
LIHEAP eligible clients.

N/A N/A



OMB Approval No. 0970-0075, Expirarion Date: 0413012014

cooperation with the Office of the
Chief Financial Officer (OCFO),

u si n g fe de ro I ly occe pte d
o cco u nti ng pri nci p les; D DOE

mointoins complete and occurote
books and records on all financiol
octivities.

The "End of Doy" report (signed by
the supervisor) is submitted to
OCFO and the original
documentotion is sent by carrier.

OCFO reviews ond prepares
documentotion then submits
poyment to vendors (PEPCO,

Woshington Gas, ond Home
″eat加 90″

Attachment - page 5
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PROCEDURES FOR UNREGULATED ENERGY VENDORS

Describe the Grantee's FY 2013
procedures continuing in FY 2014
for averting fraud and improper
payments when dealing with bulk
fuel dealers of heating oil,
propane, wood and other un-

Please highlight any strategies
poliry in this area which will be
newly implemented in FY 2014.

lf you don't have a firm plan for
averting fraud when dealing
with unregulated energy
vendors, please describe how
the Grantee is ensuring
program integrity.

Necessary outcomes
from these systems and
strategies

Participoting vendors ore
thoroughly researched
and inspected before
benefits ore issued.

VERIFY:NG THE AUTHENTiClttY OF ENERGY VENDORS

Describe Grantee FY 2013 policies
continuing in FY 2014 for
verifying the authenticity of
energy vendors being paid under
LIHEAP, as part of the Grantee's
procedure for averting fraud.

Please highlight any policies for
verifying vendor authenticity
which willbe newly
implemented in FY 2014.

lf you don't have a system in
place for verifying vendor
authenticity, please describe
how the Grantee can ensure
that funds are being distributed
through valid intermediaries?

Necessary outcomes
from these systems and
strategies

An effective process thot
effective ly co nfi rm s the
existence of entities
receiving fe de ra I fu nd s.

Attachment - page 6
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Additional lnformation
Please attach further information that describes the Grantee's Program lntegrity Policies, including supporting
documentation from program manuals, including pages/sections from established LIHEAP policies and
proced ures.

Attachment - page 7

TRAINING AND TECHNICAL ASSiSTANCE

ln regards to fraud prevention,
please describe elements of your
FY 2013 plan continuing in FY

2OL4lor training and providing
technical assistance to (a)

employees, (b) non-
governmental staff involved in
the eligibility process, {c} clients,
and (d) energy vendors.

Please highlight specific
elements of your training
regiment and technical
assistance resources from your
plan which will represent
newly implemented in FY 20t4.

lf you don't have a system in
place for anti-fraud training or
technical assistance for
employees, clients or energy
vendors, please describe your
strategy for ensuring all
employees understand what is

expected of them and what
tactics they are permitted to
employ.

Necessary outcomes
from these systems
and strategies

The timely ond
thorough resolution of
weoknesses or
reportoble conditions
as reveoled by the
audit.

AUDITS OF LOCAL ADMiNiSTER:NG AGENC:ES

Please describe the annual audit
requirements in place for local
administering agencies in FY 2013

that will continue into FY 2014.

Please describe new policies or
strategies to be implemented
in FY 2014.

lf you don't have specific audit
requirements for local
administering agencies, please

explain how the Grantee will
ensure that ttHEAP funds are
properly audited under the
Single Audit Act requirements.

Necessary outcomes
from these systems
and strategies

Reduce improper
poyments, mointain
locol ogency integrity,
ond benefits aworded
to eligible households.



Ftnding Nutnber
Prior Year Findtng Number
Federat Program
Federul Awsrd Nunber
F-ederal Agcacy
District Deparlnsat
Co tttp lia nce R eq u be nc nt

Crileria

2011-64

201卜

“Low‐ 1■ oome Home Enettv A蜜 強stancc PrOgrem(93.蜜 露)

C‐′
"′

DarF/rra/r/a9_9/J″ ″
じ。S.Department of Health● nd Hum3■ Serたes(HHS)
Dep3面 ent Ofthe Environment
Eligibili●

Per 42 USC§ 8624(わ x2)― (｀ど月に′Carわ″ 沢セィンiredル′('θ ν′ra″ .を″ソずrfぉ,総 pan Of thc amual
app:ication rcquircd by subtttion(a)ofthiS Section,the chicrexccutive ofnccr ofeach state sha‖ certi～

血at the Statc agrees 10:

(2)makc pttymentt under ttis subchapter only with respectto‐

(A)housCh01ds in whic毎 l or more individuals are r慨 市in3‐

:.  attistanttc tlllder the State prograrn ttnded under part A o「 title lV ofthe Social Secunty Act

i42U.S.C.601 et ttq.1:
:i.supplemental=urity income payments under ltlc XV:ofthc SOcia:Securiv Act〔 42U.SC.

1381 et seq.:;

lli, supplementュ i nutrition assistance program beneits under th●・ Food and Nut『 ition Act or 2008

〔7U.S.C.2011● 1 5al.1;Or

iv. payments under settion i315. 1521. 1541.or 1542 of title 38,oF undeF SeCtion 306 oF the

Veterans'and S出 Ⅳ市os'Pension improvcment Act of 19781 o『

(B)hOuseh01ds with incomも which do not exccttd the greater o「

1.  an ar■ ount equa1 lo 150 percenl ofthe poveゥ leVel fbr such Statel or

il. an amount equal to 60 pcК
=nt Or the state median incomet except that a State may not

cxclude a houschold from eligibility in a F18ン1:year 501eiy On the bttsis of hottehold income

if such inconte is iess than i10 percent orthc pOvctt leVel for sucL State,but thc Statc may

give pOorit,10 thosc houscholds with the highest home cnergy cosも or nceds in relation to

houschold incomc:

(bnd腱お″

During our porbrrllance of eligibility testin3 0VCr thc Low‐ income,10me EneFtt Assistancc Program

(:′ :HEAP)as ope簿 鋼 by the l】載両ct L・partment of the Environmcnt(DIDOEュ 普e noted th・a● 6 oul of

the 65 benettciary flics and applications ttiectcd for testing werc missing pFOper docutllentation tO

tvidence thatthe benetta蔵 鋼 were ccn15cdな being engibL 10 reccive LiHEAP織 面 ts.

SpFcinca‖ y we noted that otlt oFa population orbeneflciaν  Aics and applications totaling S12.450,318:

1.  Five(5)out of65 3pplications did not have an intake proce9r's signature ittdicatin3 their review

of the ci:gibiliv inforrnation that was cntcttd into the t l HEAP system.

2.  じlevcn(1:)Ou1 0f 6S benerlciaり 籠les and applications sclected fOr testin3,tOセ Jing S4,328 out ol

a ttrnple Ors58,848,did not have the required incomc dcSterlllination docul■ entation n∝ essary to

support a beneflci〔u、 's eligibili、
/.
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Cause

DDOE program managemenl did not tbllow establishcd policies and procedures with regard to the revicw
and certification of beneficiary' applications. In addition, DDOE does noi have sufficient policies and
procedures with regard to the maintenance of required income douumentation for LIHEAP applicants.

Effea

LIHEAP trneficiary applications and payments wctr not supported.

Recotrutyadation

We recommend thal DDOE program manag,eme,nl:

l. Follow established policies and procedures to ensune that ben€ficiary applications and supporring
documentation are propcrly reviewed and certified by an intake prccessor prior to eligibiliry
detennination.

2. Enhance DDOE policies and procedures concerning income dctermination documcntation and
record keeping to the standards of I ll lS requirements.

*elaUd Norcottglbnce

Noncompliance

Questbned Cost

s4.32E

Vicws of Rcspnsiilc Afftctok

The Disnict Department of the Environmenl's (DmE) Energr Affordability Division (IIAD) concun
wilh the facs of finding. However. we wantcd to include our po.sition that evidence and proper
dtxumentalisn were included for the l6 files that were certified as eligible to receive LII'IEAP benefits.
'l'he audito(s) statcd "Frve (5) out of 65 applications did not have an intake prrxessor's signature
inrJicating their review of the eligibility information that was entered into the LIHEAP system."

Although we require a proc{ssor to sign trenefit documcntalion, a proc€ssor's signatur€ does not cefiify
cligibility for LIHEAP benefits. L,ligibility docurnentation and certification was provided during the
application inl.akc pnrcr:ss by each applicanVcustomer. Intake workers that processed each of the five (5)
applications had documentation in ttrcir possession in orrler to input cuslomer eligibility information into
our databasc which calculuerJ bcnefit amounls on behalf of eah cusiomer in question.

Secondly the audito(s) stated "Flleven ( I I ) out of 65 beneficiary files and applisations selected for testing
did not have the required income determinuion documentation necessary to determine a beneficiar-",,'s
eligibility."

Seven (7) of the I I files in quesrion were homebound applications. During the homebound application
proccss, intake workers used eligibility documentation in their posstssion during thc applicarion prxess
that was Jrrformed in a customer's home or housing complex for senior citizens, Thc information
included and reviewed during the homebound visits was th€ customer's proof of income docurnentation-
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During the time oF out FY 20:l hOmebotnd visits,we did not haveま 職劇離ng tech■ o:ogy avaliable to

make coples or income dOcurnentation.lherefore,intake workeFS d∝ umcnted a customer's prool of
income on an｀

tincome statement.・
' Our‐ IncOme Statement''、 ″ぉ used as a toolin the absence of scanning

cttЫ:ity ortcchmlogy and uscd tO ce■ :取 額dd∝ ument a cuttomer's dttiЫ :'ャ _

In addition,お ur(4)of ttЮ l1 61es in qucstion weκ  not considered hOmebound application ttat were
processed. When in●よe workes process applications they have access to tt DepaFtment of Hurnan

Service's([)'IS)income Maintenance Adminヽ trdlon's(lMA)Automated Client Eligibiliり
Dctcrmination system(ACEDS)whiCh providcs income for customcrs that reccive such income益
TANIr,s∝ ial S∝ urity incorne,child suppoFt inCOme,unemployment incotte,Veteran's benerlts,ctc

Although we utili2ed the ACこ DS database there was no requirementto include DHS i餞 〕ome inforlnalon
in our偶 :es.HoweveL ACEDS datais always used whcn p“ ssing LI:lEAP applications.

DDOじ°
s EAl)strongly bclieves ttat a‖ 16 bencrlcLry ilics in qucstion were certined es being eligibic to

reccive LIHEAP bcncftts during thc application proccs.Again,this linding was statcd durin3 0ur FY

2010 alldit.lhe EAD has since ordered scallners to capmre and docurnttt a c整 lomer's actual proof of

income presentcd during homebound vi雨 も Du責 ng FY 2012 the EAD ilnplemented a requircment to

ittlude ACEDS income documcntation in customer flles.

Add■ iona!ly,in ttscal year 201■ LAD implemented new 3uidc:in∝ 釜 fol10ws lo ensur intakc workes

conect pertinent docurnentation from cach client to ensure rtscal responsibility:

●  Condtt daily flle reviews lor completcncss,orderlins、 and a∝u"Eッ :

・  Request,receive,and review rclevant eilgibility documents;

● Ex"act pertinent data rrOm鏡 urnents provided li3r LiHEAP applications:

・ ceni″ d∝umenも 露 phyま爛″revた wed and approved;and

●  Ensure certiflcation∝ ctt with the incILsion of a signature from both the intakc rcprcscntative and

the applittt on a unique DDOEわ onlebound fom dcvciopcd for such pOoses.

IPrc、 Rtt「凛滋

Wc have rcvlewed management's,■sponse,and our flnding rematns as lndicated.
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